PPG 28.4.25 MINUTES 
Attended staff
Laura Willcocks- held the meeting
Allam Aktar – took minutes
Attended patients
John Moorhouse
Shelby Veevers
Emma Fuller
Agenda
Introduction-
 Introduced myself and thanked everyone for coming, introduced Allam.
Advised what PPG meeting were for, 
Asked all member to sign a non-disclosure form

PPG events –
 Asked if anyone can help at our event both for 14th May and 21st May
All 3 pt advised if contact them they will help. 
EF works with children and adults within mental health services, she offered to come along and bring some information, has also passes on some information to Allam for people to contact regarding her event. 

Anything else to discuss
SV – asked if we could ask about a phlebotomy chair for bloods, as she has lots of issues when having bloods done, I advised I would ask the practise manager.
RL advised we are unable to get one of these chairs, advised we could get the pt to lie on one of the beds if she is having issues getting her bloods. 
JM – asked if we could do anything about the phone line queues, advised we get through our calls as quickly as possible, advised we are training more staff. But would need to bear with us. 
EF – asked if there was any way we could book appointments online, I advised we only book on the day appointment and we triage everything on the day. Advised there was an online triage form that can be filled in. 
SV – also asked why the doors are closed and can’t wait in reception. Advised we have had a lot of issues with drug users coming in and using the toilets to take drugs, we had decided to close reception. 
Next meeting in approx. 6 weeks


