PPG meeting minutes 2.3.26
Staff Attended 
Laura Willcocks
Members attended 
Agnes Torz

I introduced myself and talked about what we are holding these meetings for. 
I asked her if she had any question or suggestion and how we can help the surgery grow and help our patients better. 
OPENING RECEPTION FULLY
Unfortunately, reception waiting area will not be open due to staff safety, we also have had issues with drug user in our toilets, PT asked if we could have a key system for the toilets. 
Response from practice manager – unfortunately we will not be opening reception in the future, if you need to sit down, we are happy to let you in, but everyone still needs to book in at reception we don’t have a self-service booking in system.
PAIN CLINIC 
PT asked if we could have a pain clinic, advised we do have a DR that deals with our pain clinic. 
Response from practice manager – Please advise any pain medications issue for Patient to call the surgery to arrange an appointment with Dr Shah





