Patient Participation Group Meeting Minutes – 16.06.2026
Attendees:
· YN
· LW
· MG
· VR
Patients Attending:
· SK
· NA
· SV
· SS
Meeting started: 17:10
LW: Welcome everyone. Has everyone filled out the confidentiality form?
Patients: Yes.
MG: We are having the meeting to tackle any concerns or suggestions that you guys have. We are wanting to improve our services and know how we can help.
Patient: Is the group for everyday issues?
MG: Yes.
MG: I know a huge discussion and complaint we have discussed in the past is the waiting room area. Because of the construction of the building and the design, it is difficult to open the waiting room up to the public. We have had previous issues with patients missing appointments or walking straight through without checking in. We are always looking for cost-effective ways to manage the reception flow of patients. We have also had safety concerns where members of the public have had to be escorted off the premises due to using drugs in the toilets.
LW: We also have a wound clinic service that has been introduced.
Patient: Do they take out stitches?
MG: The wound clinic is for post-operative sutures, wound checks and general minor wounds. The nurses are also able to re-dress wounds if required; however, stitch removal needs to be carried out by the Treatment Room at St Peters.
MG: Within my role, I also look after the veterans. I ensure that they receive fast-tracked support. We are one of the only GP practices that remain veteran accredited. We offer support to over 140 patients who have either served or are serving in the Army, Navy or Royal Air Force.
Patient: For the next meeting, maybe we can have an agenda of what we can speak about and what we can develop further to tackle issues and support the wider community. I work in admin and I am on a computer all day, so I am happy to be involved with something like that.
MG: Yes, that would be great. We are wanting to move into what you guys are wanting to do or any suggestions you have that can help us make it better.
MG: We also have Do Not Resuscitate and Advance Care Plan clinic slots available with me. Our aim is to speak to the community, so this is less of a scary topic. The NHS offers this to everyone aged over 50; however, as a surgery, we offer this to patients over 79.
Patient: Is that popular?
MG: Yes, we have had hundreds ask for it in the last 12 months.
LW: Dr Shah also does pain management clinics. This service allows you to book in with him to review and discuss pain medication.
Patient: I have hip pain.
YN: With pain medication management, we are not just looking at prescribing medications. We need to look at other ways, as medication can also be addictive. There is a national shortage of co-codamol also. We aim to look at other ways in which we can help with your pain, such as referrals, or whether it is psychological or an ongoing health condition.
LW: Any other concerns or questions?
We have an online triage service where it allows patients to submit their symptoms to us through an online form, and this opens at 7am. It is useful for concerns, queries, health issues or to book any outstanding appointments.
Patient: The call queue is quite long, but once I get through, the staff are very helpful.
YN: Attempt to use online triage as it is an effective source of communication. However, if you are acutely unwell, do not wait in the call queue; contact urgent care.
Patient: Will online triage ever be accessible through the NHS App rather than the website?
YN: This could possibly be introduced in the future; however, with it being on our website, it is not just specific to you like the NHS App is.
Patient: It is a big surgery.
YN: We are classed as medium-sized in Burnley.
LW: Any other suggestions or ideas?
Patient: I would like to request a phlebotomy chair, as clinicians struggle to get my blood here; however, when I am at the hospital with that chair, it is done much easier.
YN: Unfortunately, we do not have the space within the rooms for this. However, for certain patients, we can book blood tests at the hospital for further support.
Patient: Do you offer any support for online use?
YN: Yes, you can come into the surgery, and we will help with any online use where we can. We will support you in any way we can and are able.
LW: Are there any other suggestions?
YN: If you think of anything you wish to discuss further, you are more than welcome to email in.
LW: Thank you for attending and participating.
Meeting ended: 17:35

